
Cost Effective  ·  Powerful  ·  User Friendly

Introducing

Download a FREE 
30-day trial at 
SigmaXL.com 

Phone SigmaXL
1-888-SigmaXL (1-888-744-6295) 

Email sales@SigmaXL.com

Quantity, educational and trainer discounts available.

• As an Excel add-in, this tool 

is easy to use and ideal for 

training.

• Priced at $199, SigmaXL is 

a fraction of the cost of any 

major statistical product, yet it 

has all the functionality most 

professionals need.

• SigmaXL V5.1 is compatible 

with Excel 2007 and can 

accommodate more than

1 million rows of data.  Included 

are additional Six Sigma DMAIC 

templates and a Control Chart 

Wizard to simplify the selection

of SPC charts.

Histogram and Process Capability Report
Room Service Delivery Time: After Improvement
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Delivery Time Deviation

Histogram and Process Capability Report
Room Service Delivery Time: Before Improvement (Baseline)
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Delivery Time Deviation

Count = 725
Mean = 6.0036
Stdev (Overall) = 7.1616
USL = 10; Target = 0; LSL = -10

Capability Indices using Overall Standard Deviation
Pp = 0.47

Ppu = 0.19; Ppl = 0.74
Ppk = 0.19
Cpm = 0.36
Sigma Level = 2.02

Expected Overall Performance
ppm > USL = 288409.3
ppm < LSL = 12720.5
ppm Total = 301129.8

% > USL = 28.84%
% < LSL = 1.27%
% Total = 30.11%

Actual (Empirical) Performance
% > USL = 26.90%
% < LSL = 1.38%
% Total = 28.28%

Anderson-Darling Normality Test

A-Squared = 0.708616; P-value = 0.0641

Count = 725
Mean = 0.09732
Stdev (Overall) = 2.3856
USL = 10; Target = 0; LSL = -10

Capability Indices using Overall Standard Deviation
Pp = 1.40

Ppu = 1.38; Ppl = 1.41
Ppk = 1.38
Cpm = 1.40
Sigma Level = 5.53

Expected Overall Performance
ppm > USL = 16.5
ppm < LSL = 11.5
ppm Total = 28.1
% > USL = 0.00%

% < LSL = 0.00%
% Total = 0.00%

Actual (Empirical) Performance
% > USL = 0.00%
% < LSL = 0.00%
% Total = 0.00%

Anderson-Darling Normality Test

A-Squared = 0.189932; P-value = 0.8991

Mean CL: 0.10
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